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Butch & Jo Stern
Mt Hutt Lodge
ZigZag Road, Rakaia Gorge
Canterbury
NEW ZEALAND

Dear Butch & Jo
I wanted to drop you

a line to congratulate you on the wonderful guest feedback we receive

about your resort.

Mount Hutt Lodge is one of our most popular resort destinations in New Zealand, being so
close to Christchurch and with its close proximity to the snow fields and fantastic Canterbury
surroundings, and availability at the resort is always highly sought after by our members.
What's really outstanding for DAE is the number of our members who take the time to let us
know after their holiday about the wonderful time they had at your resort.
Of particular note, the comments have a strong focus around the amazing 'can-do' attitude of
every staff member they interact with during their stay.
From beginning to end of the guest experience it seems there's nothing you and your team
won't do to meet and exceed a guest's wants and needs.
It's our experience that this high level of guest care sets the benchmark for how people enjoy
and remember their holiday - and you are a shining example of how to get it right. Mt Hutt
Lodge, under your leadership, will continue to bring visitors back to the region for many years
to come because of the positive and enjoyable experience you created.

On behalf of our members, and all the DAE team in Australia and Taupo, we thank you for
the outstanding way you look after our guests and we look forward to receiving many more
emails from happy customers, who can't wait to visit Mount Hutt Lodge again.
Yours sincerely
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